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CHR Solutions Announces Agreement with
Jara Diversified Services to Offer Remittance Processing Solution

[Houston, Texas; April 12, 2010]

CHR Solutions announced today that it now offers Draft Conversion Plus™ (DCP), a
remittance processing software product powered by Jara Diversified Services (JDS).
DCP enables CHR to provide accounts receivable operations using check-imaging
technology that helps reduce bank fees and improve cash flow for clients.

The DCP product will be programmed to interface with CHR’s customer care and
billing solutions and will bring Check 21 benefits to clients, including same-day fund
availability, merchant-to-bank transactions, lower NSFs, and lower chargebacks. DCP
has a proven track record of reducing staff time required to deposit and post
payments electronically by 50 to 90%.

“We are pleased to provide CHR a check processing solution that helps their clients
streamline accounts receivable operations,” says Steve Jara, President of JDS. “The
ability to view images within the CHR billing and customer care software will allow
clients to provide better service to their own customers.”

“The labor savings and its low cost make DCP the perfect solution for CHR
customers,” says Jay Wempe, Director of Business Services at CHR. “JDS also has a
tremendous track record for customer support that fits very well with our own
customer support philosophy.”

For more information, please contact Jay Wempe at 605.995.2587

About CHR Solutions:

CHR Solutions is a comprehensive, single-source provider of professional business services
to a variety of industries, including telecommunications, energy, finance, information
technology, and emerging technology clients. CHR Solutions prides itself in offering
dedicated, resource-rich, world class service and support while maintaining customized care
and personalized interaction through local delivery teams. CHR guides clients to manage
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risks, align technologies, grow revenues, improve operations and control costs. Services
include regulatory/business compliance, financial services, marketing services, operational
optimization, engineering, wireless strategy, IT managed services and software solutions.
CHR provides services to clients in all 50 states and internationally, through a network of 15
offices in nine states.

About Jara Diversified Services:

Jara Diversified Services (JDS) offers check processing based solutions for Check 21 and
Electronic Check Conversion. It has solutions deployed throughout the country for processing
checks in banking operations, lockbox and corporate accounting departments. Solutions
range to full POD processing from microfilm replacement, and support both branch and
remote capture at merchant sites. Draft Conversion Plus™ and Draft Control Processing
System™ have easy-to-use tools for balancing, reporting and auditing, are 100% compatible
to enhance the corporate/financial institution relationship.
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